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POEMS FUTURES.FX APPLICATION FORM 
 
Please complete in BLOCK LETTERS, put a √ where applicable and cross out any unused spaces. Your request will only be processed upon 
receipt of the completed form. Please mail/fax the completed documents to: 
 
Attention:  Marketing Desk, Phillip Futures 
250 North Bridge Road  
Raffles City Tower #07-01  
Singapore 179101 
Fax: +65 65367367      Email: futures@phillip.com.sg  
 
YOUR PARTICULARS 
 
Full Name:   
 
Futures A/C No:  

 
  

 
Email Address: 

 
  

 
Contact No.: 

 
  

 
DECLARATION 
 
I would like to  
  

link my existing POEMS account                                              to trade Futures / Forex / Bullion.                      
 apply for *  a new POEMS Futures.FX account to trade Futures / Forex / Bullion.   
 
* This account is created for Futures and Forex/Gold trading only via www.poems.com.sg. 
 
I/we have read, understood and agree to abide by the prevailing clauses (and time to time to be amended) 
governing ELECTRONIC BROKING FACILITIES and RISK DISCLOSURE STATEMENT, a copy which I/we 
acknowledge has been made available to me/us during account opening and is also accessible on the website.  
 
Main Account 
Holder Signature:  
(As per CTA) 

 
 
 

Date:  
 

    
Joint Account 
Holder Signature:  
(As per CTA) 

 
 
 

Date:  
 

 
For joint accounts, all accountholders need to sign. 
 
FOR OFFICIAL USE ONLY 
Action by Marketing/Operation  Action by IT 
Verified by  Processed by  
Name:   Name:   
Signature: Date: Signature: Date: 
    
Approved by    
Name:     
Signature: Date:   
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Terms & Conditions  

1. I/we have read, understood and agree to abide by the prevailing clauses governing ELECTRONIC 
BROKING FACILITIES and RISK DISCLOSURE STATEMENT, a copy which I/we acknowledge has 
been made available to me/us during account opening and is also accessible on the website. 

2. Upon activation of service(s), the PIN will be sent to your designated Primary Account mailing address 
by ordinary mail.  

3. Any request received by Phillip Futures after <> shall be processed on the next working day. 
4. Phillip Futures reserves the rights to terminate/suspend any trading accounts.  

 
 
Guide to Get Started  

1. Start Trading 
Logon to www.poems.com.sg by using your ID and password. By default, you will be directed to the 
“Attention Page.” 

 
2. To view the price 

1) Futures Price 
 Select “Futures” on the top menu, go to “Live Price/Trading” or “Price” 

Note: “Live Price/Trading” is Java based and provide you access to real-time streaming prices 
“Price” allows you to view the real time prices behind your company’s firewall, manual updating 
is required to refresh the prices.  

2) Forex / Gold Price 
 Select “Forex/Gold” on the top menu, go to  

a) Mini FX/Mini Gold 
Real time streaming prices for Mini FX / Mini Bullion contracts; 

b) FX Pro  
Real time streaming prices for regular size Forex and Bullion; 
Forex/Gold Prices 
“Forex/Gold Prices” allows you to view the real time prices behind your company’s firewall, 
manual updating is required to refresh the prices. 

c) FX Invest 
       This is the non leverage currency trading platform. For more details, please visit 

http://www.phillipfutures.com.sg/products/forex-FXInvest.html 
 

3. To trade 
Select “Live Price.” You can use “Add/Edit Delete Contracts” to generate your own contract watch list. 
Simply click on the Bid/Ask price to start trading.  

 
4. To check order status 

 For today’s orders, please go to “Order Status”, 
 For previous day’s trades done, please go to “Account” -> “Trades Done” 
 

5. To view your statement 
 Go to “Account” 
 Note: Past two months financial statement is available on POEMS Futures.FX 
 
Once again, thank you for trading Futures with POEMS Futures.FX.   
 
Visit our website www.phillipfutures.com.sg for a detailed user guide or alternatively, you may wish to contact us 
at 65380500 (Marketing Desk), 65311788 (IT Technical Desk) or email futures@phillip.com.sg 
 

Customer’s Copy 


