
 

REQUEST NEW PASSWORD FOR ELECTRONIC 

TRADING SYSTEM 
 

CLIENT’S PARTICULARS 

 

Customer name           : ______________________________________________ 

 

Futures A/c No : ________________  NRIC No : ______________ 

 

E-mail   : ______________________________________________ 

 

Address  : ______________________________________________ 

 

 

New password for :         POEMS Professional 

 

             PTS / IQ Trader  

 

             P-Trader (Poems Professional) 

 

             Phillip FX365 / FXTrader 

 

   

 

 

 

 

_______________________ 

Client’s Signature / Date 

 

* New password will be e-mailed/ mailed to client. 

 

FOR OFFICIAL USE ONLY:  

 

For Marketing / Ops Dept: 

 

Date: _________________ 

 

Checked by: 

 

 

 

Name/ Signature 

For IT Dept: 

 

Received Date: ___________ 

 

Processed by: 

 

 

 

Name/ Signature 

Date: _________________ 

 

     E-mail             Mailed 


