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M-TRADER APPLICATION FORM 
 
Please complete in BLOCK LETTERS, put a √ where applicable and cross out any unused spaces. Your request will only be processed upon 
receipt of the completed form. Please mail/fax the completed documents to: 
 
Attention:  Marketing Desk, Phillip Futures 
250 North Bridge Road  
Raffles City Tower #07-01  
Singapore 179101 
Fax: +65 65367367      Email: futures@phillip.com.sg  
 

YOUR PARTICULARS 

 
Full Name:   
 
Futures A/C No:  

 
  

 
Email Address: 

 
  

 
Contact No.: 

 
  

 

DECLARATION 

 
I would like to apply for a new M-Trader account to trade Regular Forex/Bullion 
 
I/we have read, understood and agree to abide by the prevailing clauses (and time to time to be amended) 
governing ELECTRONIC BROKING FACILITIES and RISK DISCLOSURE STATEMENT, a copy which I/we 
acknowledge has been made available to me/us during account opening and is also accessible on the website.  
 
Main Account 
Holder Signature:  
(As per CTA) 

 
 
 

Date:  
 

    

Joint Account 
Holder Signature:  
(As per CTA) 

 
 
 

Date:  
 

 
For joint accounts, all accountholders need to sign. 

 
FOR OFFICIAL USE ONLY 

Action by Marketing/Operation  Action by IT 

Verified by  Processed by  
Name:   Name:   
Signature: Date: Signature: Date: 
    
Approved by    
Name:     
Signature: Date:   
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Terms & Conditions  

1. I/we have read, understood and agree to abide by the prevailing clauses governing ELECTRONIC 
BROKING FACILITIES and RISK DISCLOSURE STATEMENT, a copy which I/we acknowledge has 
been made available to me/us during account opening and is also accessible on the website. 

2. Upon activation of service(s), the password will be sent to your designated Primary Account email 
address in the account opening form.  

3. Please note that by using M-Trader you may incur data download cost from your mobile service provider. 
Hence, a suitable mobile data package plan is strongly recommended to minimise unnecessary cost 
from your service provider. 

4. M-Trader currently offers regular Forex/Bullion contracts only.  
5. Any request received by Phillip Futures after <> shall be processed on the next working day. 
6. Phillip Futures reserves the rights to terminate/suspend any trading accounts.  

 
 
Guide to Get Started  
1. To Install M-Trader 

• Open the web browser in the hand phone 

• Access the following URL to download the application: 
http://www.phillipfutures.com.sg/en/etrading/mtrader/mtrader.html 

• Once the application is downloaded, it will be automatically installed into the hand phone 

• The shortcut icon to the installed application can be found either in Games folder or Applications folder of the 
hand phone, depending on the phone model 

 
2. To Use M-Trader 

• Launch M-Trader by clicking on the icon 

• The application will ask for permission to connect to the Internet to send and receive data. Allow the 
application to access the Internet 

• User will then be directed to the login screen 
 
3. To Login 

• In the login page, enter account ID and password (add an ‘M’ in front of POEMS Front end’s user ID). 

• Click Login button, then wait for the application to authenticate. The authentication process involves 
username and password verification as well as data exchanges over the air and therefore may take longer 
time than other operations, depending on the network speed, number of concurrent users and the 
processing power of the hand phone. 

• If login successes, customer will be directed to the main MTrader FX screen 
 
4. To Trade 

• From main screen, use the up / down navigate key to navigate to the currency pair to trade, then click centre 
button. A trading screen will appear, showing Bid, Ask, Open, High, Low, Close, Time. Click ‘1’ to Sell (short) 
or ‘3’ to Buy (long). 

• The trading page will appear for customer to enter trading information. 
 
5. Order Status 

• From the main menu, use the up / down navigation key on the hand phone to navigate to Order Status, 
then click center navigation button on the hand phone to select. 

• The Order Status screen will appear to allow customer to choose the type of orders to view. 
 
Once again, thank you for trading Futures with POEMS Futures.FX.   
 
Visit our website www.phillipfutures.com.sg for a detailed user guide or alternatively, you may wish to contact us 
at 65380500 (Marketing Desk), 65311788 (IT Technical Desk) or email futures@phillip.com.sg 

Customer’s Copy 


